USER AGREEMENT

KULLANICI SOZLESMESI

RealWorks Teknoloji ve Dijital Medya Hizmetleri
A.S. (Hereinafter referred to as "RealHealth")
hereby reminds users to carefully read and fully
understand this User Agreement (Hereinafter
referred to as the "Agreement").

Users should carefully read and fully understand
the terms of this Agreement, especially the
provisions for exemptions or limits to
RealHealth's liability, dispute resolution, and
applicable laws.

Your use of the RealHealth app will be regarded
as acceptance of this Agreement, and you agree
to be bound by its terms.

RealHealth reserves the right to revise this
Agreement; updated terms will be published on
the Real Health app, and will take effect from the

RealWorks Teknoloji ve Dijital Medya Hizmetleri
AS. (bundan sonra “RealHealth" olarak
anilacaktir), kullanicilara bu Kullanici
Sézlesmesini (bundan sonra "Sézlesme" olarak
anilacaktir) dikkatle okumalarini ve tam olarak
anlamalarini hatirlatmaktadir.

Kullanicilar bu S6zlesmenin sartlarini, 6zellikle de
RealHealth’in sorumluluguna iliskin muafiyet
veya sinirlama  hiktdmlerini,  anlasmazlk
¢O0zUmunu ve gegerli yasalar dikkatlice okumall
ve tam olarak anlamahdir.

RealHealth uygulamasini  kullanmaniz, bu
Sozlesmenin kabull olarak kabul edilecektir ve
bu kabul ile So6zlesme sartlarina bagh kalmayi
kabul etmis olursunuz.

RealHealth bu  Soézlesmede  degisiklikler
gerceklestirme hakkini sakli tutar; giincellenen
sartlar RealHealth uygulamasinda yayinlanacak

date of publication. olup vyayinlandigi tarihten itibaren gecerli
olacaktir.
1. GENERAL RULES 1. GENEL KURALLAR

1.1. The software brings together clients and
consultants on an online platform and mobile
application called APP. The purpose of the
software is to provide an electronic environment
in order to instantly transmit the health data of
the clients to the consultants and to bring

1.1. Yazihm, danisan ve danismanlari ¢evrimici
platformda ve APP olarak nitelendirilen mobil
uygulamasinda bir araya getirmektedir. Yazihmin
amaci, danisanlarin saghk verilerinin
danismanlara aninda iletilmesi ve uygun danisan
ve danismanin bir araya getiriimeleri amaciyla

together the appropriate client and consultant. | elektronik ortam saglamaktir. Yazilm ve
Ownership and operating rights of the software | hizmetlerin midlkiyeti ve isletim haklar
and services belong exclusively to RealHealth. miinhasiran RealHealth’e aittir.

1.2. This Agreement is between you (Hereinafter | 1.2. Bu Soézlesme sizinle (bundan sonra

also referred to as the "User") and RealHealth
and its affiliates and operating cooperating
organizations (Hereinafter referred to as
‘cooperating organizations"”) regarding the
user's use of the RealHealh application
(Hereinafter referred to as the "Software" or
“APP”) and agreements entered into using other
RealHealth-related services.

"Kullanic1” olarak anilacaktir) ve RealHealth ile
bagh kuruluslan ve is birligi yapan kuruluslar
(bundan sonra ‘isbirligi yapan kuruluslar"
olarak  anilacaktir)  arasinda, kullanicinin
RealHealth  uygulamasini  (bundan  sonra
“Yazilm” veya "APP" olarak anilacaktir) veya
diger ilgili RealHealth hizmetlerinin kullanimina
iliskin olarak akdedilmistir.

1.3. The APP is not currently available to minors.
If you are under age of 18, please do not accept
this Agreement and do not use the Software
services.

1.3. RealHealth uygulamasi su anda resit
olmayanlarin kullanimina sunulmamaktadir. Eger
18 vyasinin altindaysaniz litfen bu Sozlesmeyi
kabul etmeyiniz ve Yazihlm hizmetlerini
kullanmayiniz.




1.4. Users must understand that Xiaomi only
provides users with this software and related
services; the cost of equipment related to the
software and services (Such as the terminal fee
for this software, or the Internet access fee paid
for accessing the Internet) shall be borne by the
user.

1.4. Kullanicillar, RealHealth’in  kendilerine
yalnizca bu yazilimi ve ilgili hizmetleri sagladigini
kabul ve beyan etmektedir. Yazilim haricinde,
yazihmin  ve hizmetlerle ilgili olabilecek
ekipmanlarin maliyeti (Bu yaziimin terminal
licreti veya Internete erisim icin 6denen internet
erisim  lcreti  gibi) kullanici  tarafindan
karsilanacaktir.

2. SCOPE

2. KAPSAM

2.1. RealHealth grants the user a personal, non-
transferable, non-sublicensable, and non-
exclusive license for the software.

2.1. RealHealth, kullaniciya yazilim igin kisisel,
devredilemez, alt lisansi verilemez ve minhasir
olmayan bir lisans sunmaktadir.

2.2. Users can install, use, display, and run the
software on a single mobile terminal device for
non-commercial purposes. However, the user
shall not install, use, or run this software for
commercial purposes, and shall not copy, alter,
modify, mount, or create any derivative works,
including but not limited to the use of plug-ins,
add-ons, or unauthorized third-party
tools/services to access the software and related
systems. If commercial sales, reproduction, or
distribution are required, such as software pre-
installation and bundling, written authorization

2.2. Kullanicilar, yazilimi ticari olmayan amaglarla
tek bir mobil terminal cihazina kurabilir,
kullanabilir, gorlntileyebilir ve calistirabilir.
Ancak kullanici, bu yazilimi ticari amaglarla

kuramaz, kullanamaz veya c¢alistiramaz ve
kopyalayamaz, degistiremez, tadil edemez
yazihma ve ilgili sistemlere erismek igin

eklentilerin, eklentilerin veya vyetkisiz Uglinci
taraf araclarin/hizmetlerin kullamimi dahil ancak
bunlarla sinirl olmamak lizere herhangi bir tiirev
eser olusturamaz veya monte edemez. Ticari
satis, cogaltma veya dagitim Yazilimin 0©n

and permission must be obtained from | kurulumu ve paketlenmesi gibi gerekli islemler

RealHealth. icin RealHealth’ten yazili yetki ve izin alinmasi
gerekmektedir.

3. SOFTWARE UPGRADES 3. YAZILIM GELIiSTIRMELERI

3.1. In order to improve the user experience and
service content, RealHealth has the right to
provide replacement, modifed, and upgraded
versions of this software from time to time. The
software enables an "upgrade prompt" function
for users by default. Depending on the software
version used, RealHealth provides users with the
option of whether to activate this function.After
a new version of the software is released,
RealHealth does not guarantee the continued
availability of the old version of the software.

3.1. Kullanici deneyimini ve hizmet icerigini
gelistirmek amaciyla RealHealth, zaman zaman
bu vyazilimin degistiriimis, degistirilmis ve

ylkseltilmis  sGrimlerini  saglama hakkina
sahiptir. Yazilim, varsayilan olarak kullanicilar igin
"yiikseltme istemi" islevini  etkinlestirir.

RealHealth, kullanilan yazilim sitrimine bagli
olarak kullanicilara bu islevi etkinlestirip
etkinlestirmeme se¢enegini sunar. Yazilimin yeni
bir strimi yayinlandiktan sonra RealHealth,
yazihmin eski strimandn  kullanilabilirliginin
devam edecegini garanti etmez.

4. USER ACCOUNT AND LOGIN

4. KULLANICI HESABI VE GIRiS

4.1. In order to use these software services, users
may need to create a user account. The creation
and use of this user account shall be subject to
the terms of this Agreement.

4.1. Bu yazilm hizmetlerinin kullanilabilmesi icin
kullanicilar  tarafindan  bir kullanici  hesabi
olusturulmasi gerekebilir. Bu kullanici hesabinin
olusturulmasi ve kullanilmasi isbu Sézlesmenin
hikimlerine tabi olacaktir.




4.2. If the use of the software's services requires
a user account, each user shall open a user
account exclusively for himself/herself. Users are
obliged to provide accurate and complete
information when creating an account. If a
contrary situation is detected, RealHealth has
the right and authority to suspend and/or
terminate all services for the relevant user.

4.2. Yazilimin hizmetlerinin kullaniminin kullanici
hesabi gerektirmesi halinde, her bir kullanic
yalnizca kendisine ait bir kullanici hesabi
acmahidir. Kullanicilar, hesap olustururken dogru
ve eksiksiz bilgi sunmakla yukimltdurler. Aksi bir
durumun tespiti halinde RealHealth ilgili
kullanictya yonelik tim hizmetlerini durdurma
ve/veya sona erdirme hak ve yetkisine sahiptir.

4.3. There can be two parties in the Software:
clients and consultants. Clients and consultants
will be individually and/or collectively referred to
as users. RealHealth may change or improve
these parties and the concept of the Software.

4.3. Yazilimda iki taraf bulunabilir: danisanlar ve
danismanlar. Danisanlar ve danismanlar ayri ayri
ve/veya hep  birlikte  kullanici  olarak
nitelendirilecektir. RealHealth, bu taraflari ve
Yazilimin konseptini degistirebilir  veya
gelistirebilir.

4.4. RealHealth shall perform an evaluation of
the users who will be considered as users, using
its own algorithm, within the scope of the
information obtained through the Software.
However, the results obtained as a result of these
evaluations cannot be interpreted as any medical
or technical advice.

4.4. RealHealth, danisan olarak nitelendirilecek
kullanicilarin, Yazilim vasitasiyla elde edilecek
bilgileri  kapsaminda, kendi algoritmasini
kullanmak  suretiyle  bir  degerlendirme
gerceklestirecektir. Ancak bu degerlendirmeler
neticesinde elde edilecek sonuglar hicbir sekilde
herhangi bir tibbi veya teknik tavsiye niteliginde
yorumlanamaz.

4.5. In addition to the information and
evaluations it will provide to users who are
considered users, RealHealth may also provide
services through people who will be included in
the Software as consultants. Persons who will
take part in the Software and use this Software
as consultants cannot be interpreted as
RealHealt's personnel, representatives or
consultants in any way.

4.5. RealHealth, danisan olarak nitelendirilen
kullanicilara sunacagi bilgi ve degerlendirmelere
ilave olarak Yazilimda danisman olarak yer alacak
kisiler vasitasiyla da hizmet verebilir. Yazilimda
yer alacak ve bu Yazilmi danisman olarak
kullanacak  olan  kisiler  hicbir  sekilde
RealHealth’in personeli, temsilcisi, danismani
olarak yorumlanamaz.

4.6. The User accepts that the information and
recommendations given by the consultants
during the consultancy do not bind RealHealth or
the Software, but are only the personal opinions
of the consultant. No liability is accepted for any
damages that the consultant/third parties may
suffer due to the ideas and opinions expressed
by the User, and for any damages that the User
may suffer due to the opinions expressed by
third parties. RealHealth will not be responsible
for unauthorized reading of user data or any
damage that may occur to member software and
data.

4.6. Kullanici, danismanlarin  danismanlik
esnasinda kendisine verecegi bilgi ve tavsiyelerin
RealHealth’i veya Yazilimi baglamadigini, yalnizca
danismanin kisisel gorusleri oldugunu kabul eder.
Kullanicinin beyan edecegi fikir ve gorisler
nedeniyle danismanin/utglnci kisilerin
ugrayabilecegi zararlardan ve (glinct kisilerin
beyan edecegi gorusler nedeniyle Kullanicinin
ugrayabilecegi zararlardan dolayl herhangi bir
sorumluluk kabul edilmemektedir. RealHealth,

kullanici verilerinin yetkisiz kisilerce
okunmasindan ve Uye yazilim ve verilerine
gelebilecek  zararlardan  dolayr  sorumlu

olmayacaktr.




4.7. In accordance with the relevant legislation
provisions, the user; cannot audio or video
record the conversation with the consultant,
cannot take a copy of the conversation between
them, and cannot share it with third parties. The
consultant shall also comply with the same rule.
Failure of the user or counselor to comply with
the relevant rule is a reason for criminal
sanctions. RealHealth has the right to terminate
both user activities and consultancy activities
due to non-compliance with the rules contained
in the Agreement. The User accepts criminal and
legal sanctions under the law even if user keeps
the personal data of third parties or the
consultant. Liability arising from this law begins
with the parties' acceptance of the user and
confidentiality agreements. RealHealth does not
accept the damages of the parties arising from
this matter, and the damages are binding only on
the party(ies) that caused this. If any legal action
is initiated due to the user or consultant's
violation of the articles contained in this
Agreement, RealHealth reserves the right to
claim compensation against the user or
consultant due to non-compliance with the
user/confidentiality agreement.

4.7. ilgili mevzuat hikimleri geregi kullanici;
danisman ile yaptigl gorlismeyi ses ve video
kaydina alamaz, aralarinda gecen gériismenin bir
suretini  alamaz ve bunu lglncl kisilerle
paylasamaz. Danismanin da ayni kurala riayet
etmesi gerekmektedir. Danisanin  ya da
danismanin ilgili kurala riayet etmemesi cezai
yaptirim sebebidir. RealHealth, S6zlesmede yer
alan kurallara uyulmamasi sebebiyle hem
kullanici  faaliyetlerini hem de danismanlik
faaliyetini sona erdirme hakkina sahiptir.
Kullanici, Gglinci kisilerin ya da danismanin
kisisel  verilerini  sakladigi halde Kanun
kapsaminda cezai ve hukuki yaptirimlan kabul
eder. isbu kanundan dogan sorumluluk,
taraflarin kullanici ve gizlilik sézlesmelerini kabul
etmesiyle baslar. RealHealth taraflarin bu
konudan dogan zararlarini kabul etmemekte
olup zararlar vyalnizca buna neden olan
tarafi/taraflari baglar. Kullanici veya danismanin
bu Sézlesmede yer alan maddeleri ihlali nedeni
ile herhangi bir hukuki islem baslatilirsa
RealHealth’ in kullaniciya veya danismana karsl
kullanici/gizlilik s6zlesmesine uyulmamasindan
dolayr tazminat talebinde bulunma hakki
mahfuzdur.

4.8. The user (or the user positioned as a
consultant) is solely responsible for the accuracy
of the information provided during RealHealth
membership and for protecting user passwords.
The user accepts, declares and undertakes that
he will not share his membership information
with anyone and that it is personal. User declares
that he can only use RealHealth for personal
consultancy (or consultancy activities) and that
user will not allow others to use any services
available on RealHealth for commercial or
personal purposes. The user accepts that the
issues regarding the security, storage, keeping
away from the information of third parties and
unauthorized use of the system access tools used
(user name, password, etc.) are entirely the
responsibility of the client. RealHealth does not
accept any liability for any damages that
members and/or third parties have suffered or
may suffer due to all negligence and faults of the
users in matters such as the security of their
logins to the RealHealth mobile application,
storage, keeping them away from third party
information and use.

4.8. Kullanici (veya danisman olarak konumlanan
kullanici), RealHealth {yeligi sirasinda vermis
oldugu bilgilerin dogrulugundan ve kullanici
sifrelerinin korunmasindan tek basina
sorumludur. Kullanici Gyelik bilgilerini kimseyle
paylasmayacagini ve sahsina miinhasir oldugunu
kabul, beyan ve taahhit eder. Kullanic
RealHealth’ten sadece kisisel danismanlik (veya
danisma  faaliyeti) icin faydalanabilecegini,
RealHealth’te bulunan hicbir hizmeti ticari ya da
sahsi amacla baskalarina kullandirmayacagini
beyan eder. Kullanilan sisteme erisim araglarinin
(kullanici ismi, sifre vb.) glvenligi, saklanmasi,
Uglncl kisilerin bilgisinden uzak tutulmasi ve
izinsiz kullanilmasiyla ilgili hususlarin tamamen
danisanin sorumlulugunda oldugunu kabul eder.
Kullanicilarin, RealHealth mobil uygulamasina
girislerinin glvenligi, saklanmasi, tglinci kisilerin
bilgisinden uzak tutulmasi, kullanilmasi gibi
hususlardaki tim ihmal ve kusurlarindan dolayi
Uyelerin ve/veya Uglncu kisilerin ugradigi veya
ugrayabilecegi zararlar icin RealHealth herhangi
bir sorumluluk kabul etmemektedir.




49. In accordance with this Agreement,
RealHealth is always authorized to send
informational e-mails to the e-mail addresses
registered with the users and informative
messages to their mobile phones. If the user
does not want to, he/she can prevent this
information from being sent to him by
unsubscribing. However, when the user
approves this user/privacy agreement, he/she
will be deemed to have accepted the sending of
informational e-mails to his/her e-mail address

4.9. RealHealth isbu Sozlesme uyarinca her
zaman kullanicilarin kendisinde kayitli elektronik
posta adreslerine bilgilendirme elektronik
postalari ve cep telefonlarina bilgilendirme
mesajlari gonderme yetkisine sahiptir. Kullanici
istemedigi takdirde Uyelikten ayrilarak bu
bilgilendirmelerin  kendisine  gdnderilmesini
engelleyebilir. Fakat kullanici isbu kullanici/gizlilik
sozlesmesini onaylarken ayrica izin vermesi
halinde bilgilendirme maillerinin elektronik
posta adresine ve bilgilendirme mesajlarinin cep

and informational messages to his/her mobile | telefonuna  gonderilmesini  kabul  etmis
phone, if he/she also gives permission. sayilacaktr.
5. USE SPECIFITICATION 5. KULLANIM SARTLARI

5.1. The user can use the software and services
in accordance with this agreement so long as
they abide by the law and this agreement, and
the user will not perform the following acts:

5.1. Kullanici, S6zlesme kapsamindaki yazilim ve
hizmetlerden hukuka ve isbu Sézlesmeye uygun
hareket ettigi slirece yararlanabilir; asagidaki
fiilleri gerceklestiremez:

5.1.1. Deleting copyright information on this
software and other copies, and modifying,
deleting, or avoiding technical measures
established by this software to protect
intellectual property rights.

5.1.2. Reverse engineering the software by
disassembling, decompiling, or otherwise trying
to obtain the source code of the software.

5.1.3. Modifying or falsifying the instructions and
data in the operation of the software, adding,
deleting, changing the functions or operating
effects of the software, operating the software
and methods used for the above-mentioned
purposes, or disseminating such to the public,
regardless of whether these acts are for
commercial purposes.

5.1.4. Using the software for any behaviors that
endanger network security, including but not
limited to:

-- Using unlicensed data or entering unlicensed
servers/accounts;

-- Accessing public networks or other people's
operating systems without permission and
deleting or modifying them, or adding stored
information;

-- Attempting to probe, scan, or test the
weaknesses of the software's system, network

5.1.1. Bu yazilimin ve diger kopyalarin telif hakki
bilgilerinin silinmesi; bu yazilimin fikri milkiyet
haklarini  korumak icin olusturdugu teknik
onlemlerin  degistiriimesi,  silinmesi  veya
bunlardan kaginilmasi.

5.1.2. Yazihmi parcalara ayirarak, kaynak koda
donistlirerek veya baska bir sekilde kaynak
kodunu elde etmeye calisarak yazilimi tersine
mihendislik yapmak.

5.1.3. Yazilimin isleyisindeki talimat ve verileri
degistirmek veya tahrif etmek, ekleme, silme,
yaziimin fonksiyonlarini veya calisma etkilerini
degistirme, yazihm ve kullanilan yontemleri
yukarida belirtilen amaglarla calistirma veya
bunlarin ticari amaglarla kamuya acgiklanmasi.

5.1.4. Yazilimin, asagidakiler dahil ancak bunlarla
sinirl olmamak Uzere, ag guvenligini tehlikeye
atacak herhangi bir davranista kullanilmasi:

-- lisanssiz veri kullanmak veya lisanssiz
sunuculara/hesaplara girmek;

-- kamu aglarina veya diger Kkisilerin isletim
sistemlerine izinsiz erisim saglamak ve bunlari
silmek, degistirmek veya saklanan bilgileri
eklemek;

-- Yazihmin sistemindeki veya agindaki zayifliklari
izinsiz olarak arastirmaya, taramaya veya test




without permission, or other behaviors that
damage network security;

-- Attempting to interfere with or destroy the
normal operation of the software system or
website, intentionally spreading malicious
programs or viruses, and other acts that disrupt
and interfere with normal network information
services;

-- Forging TCP/IP packet names or partial names.

5.1.5. Logging into or using the software and
services through third-party compatible
software or systems not developed, authorized,
or recognized by RealHealth, or creating,
publishing, or disseminating the above tools.

5.1.6. Carrying out actions with regards to the
software and its information without the written
consent of RealHealth that include but are not
limited to the following:

-- using, renting, lending, copying, modifying,
linking, reprinting, compiling, promulgating,
publishing, establishing mirror sites, or
developing derivative products, works, services,
plug-ins, add-ons, compatibilities,
interconnections, etc., with the help of the
software without authorization.

5.1.7. Using the software to publish, transmit,
disseminate, or store content that violates your
local laws.

5.1.8. Using the software to publish, transmit,
disseminate, or store content that infringes upon
the intellectual property rights, trade secrets,
and other legal rights of others.

5.1.9. Use this software to publish, transmit, or
disseminate advertising information and spam in
batches.

5.1.10. Other use of this software and other
services provided by RealHealth in any illegal
manner, for any illegal purpose, or in any manner
inconsistent with the use of this Agreement.

etmeye calismak veya ag glivenligine zarar veren
diger davranislarda bulunmak;

-- Yazilim sisteminin veya web sitesinin normal
calismasina mudahale etmeye veya onu yok
etmeye calismak, kasitli olarak kot amach
programlar veya virlsler yaymak ve normal ag
bilgi hizmetlerini kesintiye ugratan ve bunlara
mudahale eden diger eylemler;

-- TCP/IP paket adlarini veya kismi adlarini taklit
etmek.

5.1.5. RealHealth tarafindan gelistiriimeyen,
yetkilendiriimeyen veya taninmayan Uglinci
taraf uyumlu yazihm veya sistemler araciligiyla
yazilim ve hizmetlere giris yapmak veya bunlari
kullanmak ya da yukaridaki araglar olusturmak,
yayinlamak veya dagitmak.

5.1.6. RealHealth'in yazili izni olmadan yazilima
ve bilgilerine iliskin olarak asagidakileri iceren
ancak bunlarla sinirh  olmayan eylemlerde
bulunmak:

--  kullanmak, kiralamak, o6din¢ vermek,
kopyalamak, degistirmek, baglantt vermek,
yeniden basmak, derlemek, yayinlamak,
yayinlamak, ayna siteleri olusturmak izinsiz
olarak yazilimlarin yardimiyla tirev drinler,
calhismalar, hizmetler, eklentiler, eklentiler,
uyumluluklar, ara baglantilar vb. gelistirmek.

5.1.7. Yazilimi yerel mevzuat hikimlerini ihlal

edebilecek herhangi bir icerigi yayinlamak,
iletmek, dagitmak veya depolamak igin
kullanmak.

5.1.8. Yazilimi, baskalarinin fikri mulkiyet

haklarini, ticari sirlarini ve diger yasal haklarini
ihlal eden icerigi yayinlamak, iletmek, yaymak
veya depolamak icin kullanmak.

5.1.9. Reklam bilgilerini ve spam'i toplu olarak
yayinlamak, iletmek veya yaymak icin bu yazilimi
kullanmak.

5.1.10. Bu yaziimin ve RealHealth tarafindan
saglanan diger hizmetlerin yasa disi bir sekilde,
yasa disi bir amagla veya bu Sozlesmenin
kullanimina aykin  herhangi bir sekilde
kullaniimasi.




5.2. Information Release Specification

5.2. Bilgi Yayma Kogullan

5.2.1. You should ensure you own the intellectual
property rights to upload the Information
content you publish using this software, or that
you have been legally authorized, and that your
use of this software and services does not
infringe on the legitimate rights and interests of
any third party.

5.2.2. Users shall not use this software to engage
in the following behaviors, including but not
limited to:

5.2.2.1. Producing, reproducing, publishing,
disseminating, and storing content that violates
local national laws and regulations.

5.2.2.2. Publishing, transmiting, disseminating,
and storing content that infringes upon the legal
rights of others, such as their reputation,
portrait, intellectual property, and trade secrets.

5.2.2.3. Fabricating facts and concealing the
truth to mislead or deceive others.

5.2.2.4. Posting, transmiting, and disseminating
advertising information and spam.

5.2.2.5. Engaging in other acts that violate local
laws and regulations.

5.2.3. You are not allowed to conduct any
commercial activities, such as publishing
advertisements and selling goods in this
software, without RealHealth's authorization.

5.2.1. Bu yaziimi kullanarak yayinladiginiz bilgi
icerigini yuklemek icin fikri milkiyet haklarina
sahip oldugunuzdan veya vyasal olarak
yetkilendirildiginizden ve bu vyazilmi ve
hizmetleri kullaniminizin herhangi bir Gglnci
tarafin  mesru haklarini ve ¢ikarlarini ihlal
etmediginden emin olmalisiniz.

5.2.2. Kullanicilar bu yazilimi asagidakiler dahil
ancak bunlarla sinirli olmamak Uzere asagidaki
davranislarda bulunmak suretiyle
kullanmayacaktir:

5.2.2.1. Yerel mevzuat hiklUmlerini ihlal eden
icerigin Uretilmesi, ¢ogaltilmasi, yayinlanmasi,
dagitilmasi ve saklanmasi.

5.2.2.2. Baskalarinin itibar, portre, fikri milkiyet
ve ticari sirlar gibi yasal haklarini ihlal eden
iceriklerin yayinlanmasi, iletilmesi, yayillmasi ve
saklanmasi.

5.2.2.3. Baskalarini yaniltmak veya aldatmak igin
gercekleri uydurmak ve gercegi gizlemek.

5.2.2.4. Reklam bilgilerinin ve
yayinlanmasi, iletilmesi ve dagitiilmasi.

spam'in

5.2.2.5. Yerel mevzuat hikiamlerini ihlal eden
baska eylemlerde bulunmak.

5.2.3. RealHealth’in izni olmadan bu yazilimda
reklam yayinlamak ve {riin satmak gibi herhangi
bir ticari faaliyette bulunmaniza izin verilmez.

5.3. The user understands and agrees that:

5.3. Kullanicilar asagidaki hususlari anladiklarini
ve kabul ettiklerini beyan etmektedir:

5.3.1. RealHealth will determine whether the
user is suspected of violating the above-
mentioned use specifications, and suspend or
terminate your license or take other restrictive
measures based on the outcome in accordance
with this agreement.

5.3.2. RealHealth will directly delete information
that is suspected of being in violation of the law
and/or this Agreement, or of infringing the legal
rights of others.

5.3.1. RealHealth, kullanicinin yukarida belirtilen
kullanim sartlarini ihlal edip etmedigini tespit
etmek suretiyle ve bu soézlesme uyarinca
gerceklestirilecek degerlendirmeler sonucunda
kullanici lisansini askiya alabilir, feshedebilir veya
diger kisitlayici dnlemleri alabilir.

5.3.2. RealHealth, mevzuat hiikiimlerini ve/veya
bu Sozlesmeyi ihlal ettiginden veya baskalarinin
yasal haklarini ihlal ettiginden siphelenilen
bilgileri dogrudan silecektir.




5.3.3. If the user's violation of the above use
specifications causes damages to a third party,
they shall bear independent liability in their own
name, and shall ensure that RealHealth avoids
any losses or increased expenses.

5.3.4. If the user violates the relevant legal
provisions or agreements, causing RealHealth to
suffer losses, or be subject to a third party's
claim, or be punished by administrative
authorites, the user shall compensate
RealHealth for the losses and/or expenses
incurred thereby, including reasonable attorney
fees and fees for investigation and evidence
collection.

5.3.3. Kullanicinin yukaridaki kullanim sartlarini
ihlal etmesi ticlincl bir tarafa zarar verirse, bu kisi
kendi adina bagimsiz sorumluluk Ustlenecek ve
RealHealth’in herhangi bir kayip veya masraftan
beri kilnmasini kaginmasini saglayacaktir.

5.3.4. Kullanicinin ilgili yasal hikimleri veya
anlasmalari ihlal ederek RealHealth'in zarara
ugramasina veya Uglincl bir tarafin iddiasina
maruz kalmasina veya idari makamlar tarafindan
cezalandiriimasina neden olmasi durumunda
kullanici, RealHealth'in  bundan kaynaklanan
kayiplarini  ve/veya masraflarini makul
tazminatlar ile avukat licretleri ve sorusturma ve
delil toplama dcretleri de dahil olmak Uzere
tazmin edecektir.

5.4. RealHealth has the right to stop its current
services for any period of time for technical
maintenance and requirements.

5.4. RealHealth mevcut hizmetlerini teknik
bakim ve gereklilikler de igin istedigi bir sire
zarfinda durdurma hakkina sahiptir.

6. THIRD-PARTY SERVICES

6. UCUNCU TARAF HIiZMETLERI

6.1. The user understands and agrees that this
software system may include services provided
by RealHealth's affiliates or third parties.
RealHealth only provides relevant functional
modules in the system for the convenience of
users and provides access to third-party services.

6.1. Kullanici, bu yazilim sisteminin RealHealth'in
bagl kuruluslar veya Uglinci taraflarca saglanan
hizmetleri icerebilecegini anlayarak kabul
etmektedir. RealHealth, kullanicilarin rahathgi
icin sistemde yalnizca ilgili islevsel modiillere ve
Uglincl taraf hizmetlerine erisim saglamaktadir.

6.2. Regardless of whether the third-party
service is pre-installed in the software system, or
is activated or purchased by the user, the user
understands and agrees that RealHealth does
not make any express or implied warranties or
guarantees regarding the legality, effectiveness,
accuracy, or security of third-party service
providers or the user's actions.

6.2. Uglincii taraf hizmetinin yazilm sistemine
onceden vyiklenmis olup olmadigina veya
kullanici tarafindan etkinlestirilip
etkinlestirilmedigine veya satin alindigina
bakilmaksizin; Kullanici, RealHealth'in yasallik,
etkililik, dogruluk veya (glncu taraf hizmet
saglayicilarinin veya kullanicinin eylemlerinin
glvenligi  konusunda acik veya zimni hicbir
garanti veya garanti vermedigini anlamakta ve
kabul etmektedir.

6.3. RealHealth does not supervise third-party
services, does not have any control over them,
and does not provide any form of warranty or
guarantee for third-party services, and does not
bear any responsibility.

6.3. RealHealth, Uclinci taraf hizmetlerini
denetlemez, bunlar (zerinde herhangi bir
kontrole sahip degildir ve (glnct taraf
hizmetlerine iliskin herhangi bir garanti veya
garanti vermez ve herhangi bir sorumluluk

tasimaz.

6.4. All disputes and disagreements between
users and third-party service providers will be
resolved by the user and the party in accordance

6.4. Kullanicillar ile Uglinci taraf hizmet
saglayicillar  arasindaki  tim  ihtilaf ve
anlasmazliklar, Gglinct taraf hizmet saglayicinin




with the business processes and specifications of
the third-party service provider, and RealHealth
does not bear any responsibility.

is slireglerine ve spesifikasyonlarina uygun olarak
kullanici  ve tarafca c¢oziimlenecek olup,
RealHealth'in  bu konuda herhangi bir
sorumlulugu bulunmamaktadir.

7. PRIVACY POLICY
INFORMATION PROTECTION

AND PERSONAL

7. GIZLILIK POLITIKASI VE KiSISEL VERILERIN
KORUNMASI

7.1. RealHealth promises to protect the privacy
of users in accordance with the privacy policy of
this product.

For details, refer to:

www.realhealth.solutions/AppGizlilik

7.1. RealHealth, bu yazilimin gizlilik politikasi
uyarinca kullanicilarin  gizliligini  korumayi
taahhit eder.

Ayrintilar igin inceleyebilirsiniz:

www.realhealth.solutions/AppPrivacy

7.2. RealHealth records and uses the IP address
of its users to solve software-related problems.

sorunlarin
adresini

7.2. RealHealth vyazilim ile ilgili
¢ozlilmesi icin  kullanicilarinin P
kaydetmekte ve bunu kullanmaktadir.

8. LIABILITY

8. SORUMLULUK

8.1. RealHealth has the right to determine
whether the user's behavior is in compliance
with the provisions of this agreement.

8.1. RealHealth, kullanicinin davranisinin bu
Soézlesme hikiimlerine uygun olup olmadigini
degerlendirme hakkina sahiptir.

8.2. If it believes that the user has violated the
relevant laws and regulations, or the provisions
of this agreement and relevant rules, RealHealth
reserves the right to delete the illegal
information, restrict, suspend, or terminate the
user's use of the software services, pursue the
user's liability, and other processing measures
that Xiaomi deems appropriate according to the
severity of the user's violation. The user shall be
fully responsible if RealHealth suffers any losses
(Including but not limited to any third party claim
or administrative penalty).

8.2. Kullanicinin ilgili yasa ve diizenlemeleri veya
bu Sozlesmenin hiikiimlerini ve ilgili kurallari ihlal
ettiginin tespiti halinde RealHealth, yasa disi
bilgileri silme, kullanicinin yazilim hizmetlerini

kullanimini  kisitlama, askiya alma veya
sonlandirma, kullanicinin  sorumlulugu ve
kullanicinin ihlalinin ciddiyetine gore
RealHealth'in uygun gorecegi diger isleme

tedbirleri ile yasal takip hakkini sakh tutmaktadir.
RealHealth’in herhangi bir zarara ugramasi
durumunda (herhangi bir Gglincl taraf iddiasi
veya idari ceza dahil ancak bunlarla sinirli
olmamak Uzere) tamamen kullanici sorumlu
olacaktir.

9. SERVICE RISKS AND DISCLAIMER

9. HiZMET RiSKLERi VE FERAGAT

9.1. RealHealth provides service support using
current technology. RealHealth does not
guarantee that the operation of this software
service will be uninterrupted or error-free, that
all defects will be corrected, or that it will meet
all user requirements. RealHealth does not bear
any responsibility for the consequences arising
therefrom.

9.1. RealHealth gilncel teknolojiyi kullanarak
servis destegi saglamaktadir. RealHealth, bu
yazilm hizmetinin ¢alismasinin kesintisiz veya
hatasiz olacagini, tim kusurlarin dizeltilecegini
veya tim kullanici gereksinimlerini
karsilayacagini ve bundan dogabilecek sonuglari
garanti etmez.

9.2. RealHealth is not responsible for any losses
suffered by users due to third parties, such as
communication line failures, technical problems,

9.2. RealHealth, iletisim hatti arizalari, teknik
sorunlar, ag veya bilgisayar terminal ekipmani
arizalari, sistem kararsizligi ve diger miucbir




network or computer terminal equipment
failures, system instability, and other reasons of
force majeure.

sebepler gibi lclncl sahislardan  dolayi
kullanicilarin  ugrayacagl zararlardan sorumlu
degildir.

9.3. RealHealth does not guarantee the legality,
authenticity, accuracy, or validity of information
obtained through this software (Including but
not limited to the content of third-party services),
and RealHealth is not responsible for the results
of any actions taken by users based on their
consulting and viewing thereof.

9.3. RealHealth, bu yazilim araciligiyla elde edilen
bilgilerin (ligiincii taraf hizmetlerinin igerigi dahil
ancak bunlarla sinirli olmamak iizere) yasalligini,
O6zgunlUginil, dogrulugunu veya gecerliligini
garanti etmez ve RealHealth, kullanicilarin bu
yaziima dayali olarak gergeklestirdigi herhangi
bir islemin sonuglarindan sorumlu degildir.

9.4. When the user uses the software or requests
Xiaomi to provide specific services, the software
may invoke a third-party system or third-party
software to support the user's use or access, and
the results of the use or access are provided by
the third party. In addition to the relevant
provisions, the agreement and relevant rules of
the third party shall also be abided by.Users must
understand and agree that when using third-
party services, third parties may read user data,
and Xiaomi does not guarantee the security,
accuracy, effectiveness and other uncertain risks.

9.4. Kullanici  yazihmi  kullandiginda veya
RealHealth'ten belirli hizmetleri saglamasini
talep ettiginde; yazilim, kullanicinin kullanimini
veya erisimini desteklemek igin bir ti¢linci taraf
sistemini veya l¢lnci taraf yazilimini galistirabilir
ve kullanim veya erisimin sonuglari Gglnci
tarafca saglanabilir. ilgili hiikiimlere ek olarak
Uglincl tarafin sézlesmesine ve ilgili kurallarina

da uyulacaktir.  Kullanicilar, {glncli taraf
hizmetlerini  kullanirken  Uglinci  taraflarin
kullanici verilerini okuyabilecegini ve

RealHealth'in dogruluk, etkililik ve diger belirsiz
riskler ile glvenligi garanti etmedigini anlamali
ve kabul etmelidir.

9.5. RealHealth specifically reminds users that, in
order to protect the company's autonomy in
developing and adjusting their business,
RealHealth may modify or interrupt services at
any time after notifying users in a reasonable
manner.

9.5. RealHealth, sirketin islerini gelistirme ve
ayarlama konusundaki 6zerkligini  korumak
amaclyla, RealHealth'in kullanicilari makul bir
sekilde bilgilendirdikten sonra herhangi bir
zamanda hizmetleri degistirebilecegini veya
kesintiye ugratabilecegini kullanicilara o6zellikle
hatirlatir.

9.6. Except as expressly provided by laws and
regulations, RealHealth will do its best to ensure
that the software, technology, and information
involved are secure, effective, accurate, and
reliable, but users understand that RealHealth
cannot guarantee this due to the limitations of
existing technology.

9.6. Kanun ve vyoOnetmeliklerde acikca
belirtilmedigi slirece RealHealth, ilgili yazilim,
teknoloji ve bilgilerin guvenli, etkili, dogru ve
glvenilir olmasini saglamak icin elinden geleni
yapacaktir ancak kullanicilar, RealHealth'in
mevcut teknolojinin sinirlamalari nedeniyle bunu
garanti edemeyecegini anlayacaktr.

9.7. Losses shall be borne by the user in the
event of personal injury or incidental, indirect
economic damages, including but not limited to
loss of profits, data loss, and business
interruption, or other commercial damages
arising from or related to any of the following
situations:

9.7. Kar kaybi, veri kaybi ve is kesintisi veya
asagidaki durumlardan herhangi birinden
kaynaklanan veya bunlarla ilgili diger ticari
zararlar dahil ancak bunlarla sinirh olmamak
Uzere kisisel yaralanma veya tesadifi, dolayli
ekonomik zararlar durumunda kayiplar kullanici
tarafindan karsilanacaktir:




(1) Use of or failure to use the licensed software.
(2)Unauthorized use of software by third parties
or changes to user data.

(3) Expenses and losses incurred by the user's
behavior using the software.

(4) User's misunderstanding of the software.

(5) Other losses related to the software not
caused by RealHealth.

(1) Lisansh kullaniimasi

kullanilamamasi.

yazilimin veya

(2) Yazilimin Gglinci taraflarca izinsiz kullaniimasi
veya kullanici verilerinde degisiklik yapiimasi.

(3) Kullanicinin yazilimi kullanma davranisindan
kaynaklanan masraflar ve kayiplar.

(4) Kullanicinin yazilimi yanhs anlamasi.

(5) RealHealth’ten kaynaklanmayan vyazilimla
ilgili diger kayiplar.

9.8. The user agrees that RealHealth has the right
to suspend, interrupt, or terminate the provision
of all or part of this service to the user based on
the requirements of judicial or regulatory
authorities, supervisory agencies, or its own

9.8. Kullanici, RealHealth'in adli veya diizenleyici
otoritelerin, denetleyici kurumlarin
gereksinimlerine veya kendi ticari nedenlerine
bagh olarak bu hizmetin tamamini veya bir
kismini kullaniciya sunmayi askiya alma, kesintiye

business reasons. ugratma veya sonlandirma hakkina sahip
oldugunu kabul eder.

9.9. The user understands and agrees that | 9.9. Kullanici, RealHealth'in, vyazihlm ve

RealHealth will take commercially reasonable | hizmetlerde saklanan kullanict  verilerinin

efforts to ensure the security of the user's data
stored in the software and services, but Xiaomi
cannot provide a complete guarantee, and the
user understands that is not responsible for the
deletion, storage, or failure of backup of data in
the service.

glvenligini saglamak icin ticari olarak makul
cabayi gosterecegini ancak RealHealth'in silinme,
saklanma, saklanma, veya hizmetteki verilerin
yedeklenmesinin basarisiz olmasi durumunda
tam bir garanti saglayamayacagini beyan ve kabul
etmektedir.

10. INTELLECTUAL PROPERTY

10. FiKRi MULKIYET

10.1. RealHealth holds the intellectual property
rights for this software.All copyrights,
trademarks, patents, trade secrets, and other
intellectual property rights of this software, as
well as all information content related to this
software (Including but not limited to text,
images, audio, video, graphics, interface design,
layout framework, related data or electronic
documents, etc.) are protected by local laws and
regulations and corresponding international
treaties, and RealHeahlt enjoys the above
intellectual property rights.

10.1. RealHealth bu yaziimin fikri mulkiyet
haklarina sahiptir. Bu yazilimin tim telif haklari,
ticari markalari, patentleri, ticari sirlari ve diger
fikri malkiyet haklarinin yani sira bu yazilimlailgili
tim bilgi icerigi (metin, resimler, ses dahil ancak
bunlarla sinirh olmamak (zere) (video, grafikler,
araylz tasarimi, dizen cergevesi, ilgili veriler
veya elektronik belgeler vb.) yerel kanunlar ve
diizenlemeler ve ilgili uluslararasi anlasmalar
tarafindan  korunmaktadir ve RealHealth
yukaridaki fikri malkiyet haklarina sahiptir.

10.2. Users cannot implement, utilize, or transfer
the above intellectual property rights by
themselves or by licenses to any third party for
any commercial or non-commercial purpose
without the written consent of RealHealth.

10.2. Kullanicilar, yukaridaki fikri mulkiyet
haklarini, RealHealth'in yazili izni olmadan ticari
veya ticari olmayan herhangi bir amac icin kendi
baslarina veya lisanslar yoluyla herhangi bir
Uclnct tarafa uygulayamaz, kullanamaz veya




RealHealth reserves the right to pursue liability
for the above acts.

devredemez. RealHealth yukaridaki eylemlerden
dolayi sorumluluk talep etme hakkini sakli tutar.

11. CHANGES OF THE AGREEMENT

11. SOZLESME DEGISiKLIKLERI

11.1. RealHealth reserves the right to modify the
terms of this agreement as necessary. Once the
terms of the Agreement have been changed, the
revised terms will be published on the relevant
page.If the user does not agree with the changes,

11.1. RealHealth, bu Soézlesmenin sartlarini
gerektigi  gibi  degistirme  hakkini  sakl
tutmaktadir. So6zlesme sartlari degistirildiginde,
revize edilen sartlar ilgili sayfada yayinlanacaktr.
Kullanicinin  degisiklikleri  kabul etmemesi

they are responsible for canceling the | durumunda, hizmeti iptal etmekle sorumludur.

service.Your continued use of the service will be | Hizmeti kullanmaya devam etmeniz, Sézlesmeyi

considered acceptance of the changes. ve degisiklikleri kabul ettiginiz anlamina
gelecektir.

11.2. RealHealth reserves the right to modify or | 11.2. RealHealth, saglanan (cretlendirme

change the charging services, charging | hizmetlerini, Ucretlendirme  standartlarini,

standards, charging methods, service fees, and
terms of service provided as necessary. When
RealHealth provides services, it may start to
charge certain fees to users of some services now
or in the future. If the user refuses to pay these
fees, they cannot continue to use related
services.

Ucretlendirme yontemlerini, hizmet (cretlerini
ve hizmet kosullarini gerektigi sekilde degistirme
veya degistirme hakkini sakli tutmaktadir.
RealHealth hizmet sagladiginda, bazi hizmetlerin
kullanicilarindan simdi veya gelecekte belirli
Ucretler almaya baslayabilir. Kullanici bu Gcretleri
odemeyi  reddederse ilgili  hizmetlerden
yararlanmaya devam edemez.

12. APPLICABLE
RESOLUTION

LAWS AND DISPUTE

12. UYGULANACAK
UYUSMAZLIKLARIN ¢O6zUMU

HUKUK VE

12.1. The validity and interpretation of the terms
of this Agreement shall be governed by the laws
of the Republic of Turkiye. In the absence of
relevant legal provisions, reference will be made
to international and/or domestic business
practices.

12.1. Bu Sozlesmenin sartlarinin gecerliligi ve
yorumlanmasi, Tiirkiye Cumhuriyeti kanunlarina
tabi  olacaktir.  ilgili yasal  hikimlerin
bulunmamasi durumunda, uluslararasi ve/veya
yerel ticari uygulamalara atifta bulunulacaktr.

12.2. User and RealHealth agree that any dispute
arising from this service shall be resolved by
negotiation between the two parties. If the
negotiation fails, Istanbul (Caglayan) Courts and
Enforcement Offices shall be authorized to
resolve the disputes.

12.2. Kullanici ve RealHealth, bu hizmetten
kaynaklanan her tirli anlagsmazhgin, iki taraf
arasinda mizakere yoluyla c¢oézillecegini kabul
eder. Miizakere basarisiz olursa, uyusmazliklarin
¢6ziimiinde istanbul (Caglayan) Mahkemeleri ve
icra Midurlikleri yetkili olacaktr.

13. MISCELLANEOUS

13. DIGER HUKUMLER

13.1. RealHealth shall notify users by email, text
message, webpage announcement, or any other
means that RealHealth deems appropriate to
inform users of changes to the Terms of Service,
service changes, and/or other important
matters. After RealHealth sends a message to the
user through any of the above methods, the user
considered to have accepted the content of the

13.1. RealHealth, kullanicilan; RealHealth 'in
Hizmet Sartlarindaki  degisiklikler, hizmet
degisiklikleri ve/veya diger 6nemli konulardaki
degisiklikler hakkinda e-posta, kisa mesaj, web
sayfasi duyurusu veya bilgilendirmek icin uygun
gordiigl  diger vyollarla bilgilendirecektir.
RealHealth yukaridaki yontemlerden herhangi
biri araciligiyla kullaniciya mesaj génderdikten
sonra kullanici, 3 glin icerisinde yazili olarak




new message if they do not raise an objection in
writing within 3 days.

itirazda bulunmadigi takdirde
icerigini kabul etmis sayilir.

ilgili mesajin

13.2. The headings of all clauses in this
agreement are for reading convenience only,
have no actual meaning in themselves, and
cannot be used as the basis for the interpretation
of the meaning of this agreement.

13.2. Bu Sozlesmedeki tiim maddelerin basliklari
yalnizca okumayi kolaylastirmak igin olup tek
baslarina gercek bir anlam tasimayacak ve bu
sOzlesmenin anlaminin yorumlanmasi igin temel
olarak kullanilamayacaktir.

13.3. In the event of the partial invalidity or
unenforceability of the terms of this agreement,
regardless of the cause, the remaining terms
remain valid and binding on both parties.

13.3. Bu Sozlesmenin sartlarinin kismen gecersiz
olmasi veya uygulanamaz olmasi durumunda,
diger hususlar her iki taraf icin de gecerli ve
baglayici olmaya devam edecektir.

14. ENFORCEMENT

14. YORURLUK

The User registering for membership in
RealHealth means that he/she has read all the
articles in the Agreement and accepts all the
articles in the Agreement. This Agreement was
concluded at the time the client became a
member of the software and entered into force
at the same time.

Kullanicinin RealHealth’e Uyelik kaydi yapmasi
Sozlesmede yer alan tim maddeleri okudugu ve
Sozlesmede yer alan tim maddeleri kabul ettigi
anlamina gelir. isbu Sézlesme danisanin yazilima
Uye olmasi aninda akdedilmis ve ayni anda
ylriarluge girmistir.

Update Date: 24.03.2024

Giincelleme Tarihi: 24.03.2024




